
GUIDE TO FOLLOWING UP
WITH PEDIATRIC PATIENTS

Creating the most effective follow-up program



Following up with children after hospitalization is essential to ensure that both 
the child is recovering well, and that parents or care givers understand 
post-discharge recommendations and medication requirements. Proactive 
pediatric follow up provides the opportunity to understand and act upon 
patient issues in a timely manner.
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Postpartum follow up has proven to improve outcomes and experiences, but 
hospitals may lack the resources to reach out to 100% of patients after they 
leave the hospital. While these challenges may seem insurmountable, a 
scalable outreach program can effectively address these concerns.  

Challenges

TIME RESOURCES MONEY

$



An  Effective Follow-Up Program 

Follow-up questions targeted 
to new mom needs

Personalized to your 
hospital workflow

Multi-language options Quick issue resolution

Combination SMS + Phone call 

CipherOutreach, our post-discharge follow-up 
solution, uses the best-in-class technology to 
provide effective outreach to patients.



How CipherOutreach Works
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2. PATIENT ENGAGEMENT

At discharge, the parents are told to 
expect a phone call or text, leading to 
high compliance with the program.

1. PATIENT EDUCATION

The parent receives and engages with 
the outreach call or text after her visit 
and indicates any issues. 

3. CARE TEAM INTERVENTION

Patient issues are reported in real 
time to designated staff members for 
prompt resolution. 

4. EXECUTIVE REPORTING

In-depth reports are sent to the 
organization’s executives to drive 
continuous improvements. 



Results in Improving Patient Satisfaction
A large pediatric center in Indiana implemented CipherOutreach, CipherHealth’s 
post-discharge follow-up solution, across their different units. Through their 
customized pediatric calling program, they identified and triaged issues, and in turn 
saw significant gains in 9 out of 10 pediatric HCAHPS domains. 

Pediatric HCAHPS Top Box Comparison May - Sep 2016 vs. May - Sep 2015

Domain Pre-Voice Top Box Post-Voice Top Box Percentage Point 
Change

Quietness 65.42 72.9 7.5

Communication with Doctors 79.62 86.1 6.5

Cleanliness 65.12 68.2 3.1

Would Recommend Hospital 84.32 87 2.7

Preparing to Leave the Hospital 77.16 79.4 2.2

Communication About Meds 78.5 80.3 1.8

Responsiveness of Hospital Staff 56.64 58 1.4

Communication with Nurses 77.88 78.6 0.7

Overall Rating of Hospital 78.26 78.9 0.6

Paying Attention to Your Child’s Pain 75 73.2 -1.8



CipherOutreach in Action

When the nurse followed up, the patient was tearful and said she 
thought she had postpartum depression. Her main concern was her fear 
that she was going to harm her baby. After talking with the patient a bit 
more, the nurse located the new mother’s doctor who gave the patient 
local resources to help her with the transition.  

A follow-up call reached a new mom and alerted the 
nursing staff of the OB department.

The simple follow-up call helped make sure the patient 
was receiving the care and attention necessary to avoid 
potentially dangerous events. 



Want More? 
Proactively following up with OB patients has a number of benefits for 
patients and care providers alike. 

With customizable scripts, multiple calls, automated alerts, and push 
reporting, CipherOutreach is providing OB departments with the right 
tools for the best results.

To schedule a free demo or for more information 
visit us at www.cipherhealth.com/voice 

or email us at info@cipherhealth.com




