
Dynamic With Real-Time Surveys
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The Rise of Kiosk
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In a fast-paced, do it yourself world, it is no wonder kiosks are gaining popularity. 
From you favorite retail store to your city’s busiest airport, business across the country 
realize the benefits of using kiosks to receive relevant feedback.

Kiosk technology has the power to disrupt the healthcare landscape positively. 
Easy-to-use, self-service kiosks can perform a multitude of tasks, allowing staff to 
focus on what’s truly important: patient care.

The Patient Engagement Company

https://cipherhealth.com/
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Automated Alerts

Dedicated Account Support

Real-Time Service 

Unlimited Device Usage 

3

Introducing Kiosk
CipherHealth’s patient experience survey application, CipherKiosk, captures 
real-time information in clinics, physician practices, and emergency rooms, to 
name a few. Housed on digital devices, such as iPads, CipherKiosk can be used as 
a stand-alone or handheld technology for healthcare providers to administer 
clinical assessments and/or patient satisfaction surveys.

Customizable Patient Surveys

Executive Reporting

The Patient Engagement Company

https://cipherhealth.com/
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4. REPORTING 3. REAL-TIME ALERTS

How CipherKiosk Works

Download CipherKiosk 
from Apple’s App Store or 
Google Play. To initiate data 
capture, launch application 
and enter login credentials.

In-depth and actionable reports 
are sent to organization 
executives to drive continuous 
improvements.

Customized survey script(s) are 
preloaded with questions for 
patients or caregivers to 
answer. Answers can be in 
multi-select, free text fields, etc.

If a patient indicates an issue or 
concern, real-time alerts are 
sent via email, text message or 
page to designated staff 
members.

https://cipherhealth.com/


CLINICAL ASSESSMENTS

PATIENT SATISFACTION
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PATIENT INFORMATION

Types of Surveys With CipherKiosk

Patient experience surveys are 
one of the most common ways 
to measure patient satisfaction.

- Patient Experience Surveys
- Waiting Area Surveys
- Post Visit Surveys

Organizations can gain insight 
into a patient’s recovery when 
they gather information 
regarding their journey.

- Patient Reported Outcomes
- Knee Replacement Survey
- PHQ-9
- HOOS
- KOOS

Free up valuable staff time when 
allowing Kiosk to gather 
important patient information.

- Personal Information Collection
- Patient Check-ins

https://cipherhealth.com/
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The Power of CipherKiosk
The true power of CipherKiosk is not only its ability to survey, but its many functions that help your 
organization take action on areas that require improvement.

The immediate collection of patient data 
helps avoid issues such as poor recollection 
of the patient experience.

Activate CipherHealth’s algorithms to identify 
valued customers who have had a positive 
experience to ask if they would be willing to 
provide contact information to post a review.

CipherKiosk offers three unique types of real-
time alerts: rules-driven, patient-triggered, 
and accountability alerts. They can be sent via 
email, text message, or pager.

https://cipherhealth.com/


7

ACCOUNT SUPPORTPOST-VISIT TEXT 

. 

UNLIMITED USERS SERVICE RECOVERY
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When your organization decides to leverage Kiosk, you are choosing a technology that not only 
works for you, but your patients. Kiosk can be tailored to meet each organization’s unique needs.

Organizations may choose to 
send surveys directly to 
patient’s cellular device after 
they leave the facility.

CipherHealth provides a team to 
support clients from the initial 
scoping conversation, through 
implementation and training, and 
post Go-Live.

Unlimited number of users, 
each with tailored visibility 
and permissions.

Address satisfaction issues 
before patients complete online 
reviews or CAHPS surveys.

CUSTOMIZATION

Create initiative specific surveys 
and modify them at any time. Make 
surveys on brand when choosing 
the font size, button titles, and 
completion prompt.

EASY TO DEPLOY AND USE

In just a matter of weeks, your 
organization can implement 
CipherKiosk. Once up and running, 
the application is easy to use.

CipherKiosk Works for You & Your Patients

https://cipherhealth.com/
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A large healthcare system in the Midwest implemented CipherKiosk to improve CG CAHPS survey 

response rates and identify service recovery opportunities. The majority of sites utilizing CipherKiosk 

experienced significant gains in CG CAHPS response rates from patients. 

Data Period: June 2016 - March 2017

 Average increase of over
20 surveys per site after

implementing Kiosk. 

CG CAHPS Survey Returns

CipherKiosk in Action

https://cipherhealth.com/


To schedule a free demo or for more information,
visit us at www.cipherhealth.com/point-of-care-patient-surveys/ 

or email us at info@cipherhealth.com

Thank You!
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Conclusion 

Over the next few years, self-service technology is 
expected to increase in use; this makes kiosks an asset to 
many providers.  CipherKiosk collects data that can be 
used to improve patient satisfaction while saving time in 
your facility. Easy to implement and modify, 
organizations prefer CipherKiosk  because they can 
quickly edit and build surveys.

A powerful solution, CipherKiosk works to increase 
patient visibility, streamline issue resolution, and help 
you meet organizational goals.

https://cipherhealth.com/



